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Abstract— there has been a growing focus on innovation in small and medium-sized enterprises (SMEs) in tourism 

industry. Innovation has been playing an increasing role in hospitality industry, and is especially important for the 

SMEs as well as travel agencies. However, innovation research has been applied to SMEs in hospitality industry on a 

limited extent. This paper discusses various definitions of innovation and innovation approaches in the context of SMEs 

in tourism industry. The objective of the paper is to reveals innovation activities of the travel agencies as one of the 

SMEs in tourism industry. In addition, the paper aims to reveal the relationship between innovation and the operating 

age of travel agency, and total personnel number of travel agency. To this end, a questionnaire was prepared. 

Questionnaires were employed to travel agencies operating in Antalya Province which has been known as the capital city 

of tourism in Turkey. Results have shown that improvements in the production process are so important in the survival 

of travel agencies. There is a significant relationship between ‘service innovation’ and ‘operating age’. There is also a 

significant relationship between ‘organizational innovation’ and ‘number of personnel’. 

 
I. Introduction 

 
Name of our project is “tourism and travelling enterprise”. We are four members in the group naming as: Ishan , Vijay , Rakesh , 

Nitin. We are glade to make such a project under the guidance of our guide (Vishal kansagara).We came across such concept 

due to problems faced by the travelers in their travelling. Most of people suffer from many things in their journey to their 
destination point. Problem faced by them can be as; they got tricked by the fake tourist guide (in case of money, about the 

place’s information); they got lost of their ways, they may lost their precious things such as money, jewellery, their small 

children, etc.; they may get miss their travelling tickets; they may also get their luggages lost; and many more such problems are 

there. 

 

In searching of the contents of the concept we came across design thinking. Design thinking is a process in which one can 

improve their thinking process. Problem-solving also include thinking improvement. On ongoing process of design thinking 

solving of the problem on any of the topic lets us improving our thinking process, which leads us to develop our thinking 

capabilities.  

 
Fig. 1  A sample chip displayed [4] 
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II. RELATED WORK 

 

These categories of papers are report on any type of research- quantitative or qualitative undertaken by authors. The research 

may involve the construction or testing of a model or framework, action research, testing of data, market research or surveys, 

empirical, scientific or clinical research. Comparative studies are encouraged. Contributions of this type must state contribution 

of research to body of knowledge or practice. 

III. CLASSIFICATION 

                                                                                        

This website is very effective. Main advantage of this project all problem of traveler are solved. Tourism as a temporary 

departure of citizens and stateless persons in their are free time with a permanent residence in the health, educational, 

professional, sports, religious, business, educational and other purposes for a period of not less than 24 hours and no more than 

6 months and not in paid work in temporary accommodation. 

The most important feature that defines tourist movements - free time man. Under the free time to be understood in tourism 

vacation, holidays, weekends and holidays, the time after retirement. The second most important feature of tourism - the 

purpose of travel. The definitions of this objectives are clearly identified a health, educational, professional, sports, religious, 

business, educational. 

Especially trips to the beginning of the 21 century. A primitive means of transportation, travel was not an end in itself but a 

necessary condition to achieve their goals: trade businesses, expanding educational horizons, treatment, and pilgrimage. 

So, using this website you can reach your particular goal easily. 

 

IV. ANALYSIS 

 

The user use website anywhere. We use this website for online booking of hotel, vehicles, historical place etc. So we made this 

website. This website has also been online payment, so no any risk for money stolen.  
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VI. CONCLUSION AND FUTURE WORKS 
 

This project is a fully functioning built on a single website. This project has important similarities and differences from other 

kinds of traditional. In day-to-day life we use for providing various services. One day a scientist get idea for this project which 

is use as stand for all other website as well as new features and modified service will also include. Work towards educating 

customers on the extent of website of Tourism and Travelling across user segments and governing bodies. Main advantage of 

this system is too many features include to only one website.  
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